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PenTeleData announces faster, more affordable

Broadband Internet packages for Business.
October 2004

PenTeleData announces new, faster Broadband (via cable modem) Internet service packages
for business use boasting up to 6 Megabits per second download starting at less than $100
per month. These new cable modem packages replace previous offerings that featured
speeds approaching those of a T'1 connection. Our latest offering is now up to 4 times the
speed of a traditional T1.

PenTeleData Business Class cable Internet service is a reliable, convenient, affordable high-
speed Internet solution designed to fit the needs of any small or medium-sized developing
businesses.

Broadband cable operates on the latest technology—working on a fiber optic cable system
providing PenTeleData customers with one of the fastest Broadband Internet solutions
available. Our Broadband cable modem service is more reliable than other providers
because PenTeleData is both the Internet access provider and the cable company---it all runs
over fiber optic wiring through our own private network.

Broadband over Cable Internet service is also scaleable—it can be upgraded to higher speeds
at any time and provides the flexibility for an asymmetric connection, meaning that the
download and upload speeds do not need to be the same. Not only is PenTeleData’s
Broadband cable service innovative, reliable and scaleable, but it is also affordable and fast.

“An ever-increasing number of Pennsylvanians are learning that broadband cable is the ideal
medium for high-speed Internet access,” said Brian Herrmann, Director of Communications
for the Broadband Cable Association of Pennsylvania in an article on Capitolwire.com.
“Cable’s superior bandwidth enables transmission speeds significantly faster than its
competitors.”

Cable modems have low start-up costs and a set monthly price for unlimited usage with
speeds now up to 6 Megabits per second.

All PenTeleData Business Class cable services include customer service and support 7 days a
week, a static IP address and Internet connectivity through PenTeleData’s privately-owned,
state-of-the-art, fiber optic network.

“First to dependably deliver it, PenTeleData pioneered the use of high-speed Broadband
cable Internet service in North America and continues this trend of innovation with new,
higher-speed Business Class Broadband cable Internet packages,” says John Williams,
General Manager of PenTeleData, “We’re improving an Internet service that is already one
of the fastest, most reliable services available and making it even more affordable than ever
before.”



About PenTeleData

Founded in 1994, PenTeleData is Pennsylvania’s largest provider of Internet service and
data connectivity and remains a family-run organization with its heart based in northeastern
Pennsylvania. Offering quality unlimited Broadband and dedicated Internet access, data
transport and consulting services throughout Pennsylvania and New Jersey, PenTeleData
draws its resources from a consortium of cable and telephone companies.

Regional telecommunications companies make up PenTeleData, the regions largest privately
owned fiber optic network, including Blue Ridge Communications, CATV Service Inc.,
Ironton Telephone Co., Service Electric Cable TV and Communications, Service Electric
Cablevision, Service Electric Cable Company and Service Electric Company.

PenTeleData has engineered one of the largest, privately owned fiber optic networks in the
nation. Running on high-speed lines (OC-12, OC-3, DS3, DS1) and OC-12/OC-3 SONET
rings, the PenTeleData ATM network -- with more than 60 Points of Presence throughout
Pennsylvania and New Jersey -- delivers Voice, Video, Data and Internet services throughout
the region. For more information about PenTeleData, please visit us on the web at
www.penteledata.net or call us at 800.281.3564.




