Good Shepherd Rehabilitation Network is based in
Allentown, Pennsylvania. As a nationally recognized
rehabilitation leader, they offer care for people with
physical and cognitive disabilities and specialize in
assistive and rehabilitation technology. Each year,
they treat more than 36,000 patients in their special-
ized programs for stroke, orthopedics, brain injury,
spinal cord injury, pediatrics, amputation and more.
Good Shepherd provides rehabilitation services in 8
eastern Pennsylvania counties, and operates 15
outpatient sites, 4 inpatient sites, a long-term acute
care hospital, 2 long term care homes for people
with severe disabilities, an independent living facil-
ity, and a Work Services division that provides em-
ployment training and job placement.

Since its early days, Good Shepherd has been inno-
vative, offering the very best of care to the people
they serve. It all began one hundred years ago,
when the Rev. John H. and Estella Raker invited Viola
Hunt, a disabled 13-year old girl into their home. At
the time, many orphanages and other organizations
had strict limits about who they would accept, but
the Raker family wanted to help as many people as
possible, regardless of their disability, nationality or
faith.

By 1958, Dr. Conrad W. Raker recognized that peo-
ple with disabilities could experience the dignity of
working. He opened one of Pennsylvania’s first
sheltered workshops. Later, in 1967, Good Shep-
herd opened one of the country’s first inpatient
rehabilitation hospitals.

Today, Good Shepherd is a world-class rehabilitation
network serving Pennsylvania’s Lehigh Valley, in-
cluding Allentown, Bethlehem, Easton, Kutztown,
and the Poconos. Communication between their
offices is essential for documenting, scheduling and
scoring patient outcomes. To help with that, Good
Shepherd counts on PenTeleData to provide Man-
aged EtherPoint connections to 20 of their locations.

Before coming to PenTeleData, Good Shepherd
relied on a WAN solution to connect offsite locations
with DSL and cable modems. As their business
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> Our Partner in Health Care -
Good Shepherd Rehabilitation
Network
PenTeleData and Good Shepherd
Rehabilitation Network partner
together.
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> Letter from our GM
Our General Manager gives us the
year end scoop.

> An Explanation about Our
Geeks & Newly Upgraded MPLS
Network
PenTeleData’s Geeks and how we're
upgrading our network.
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> We now offer Live online
support
Our Technical Support is now here
foryou LIVE.

> We've expanded Computer
Patrol’s Service Area!
See what new areas Computer Pa-
trol now services.

> Some Interesting Election Time
Statistics
Check out some statistics about this
year's election.

> Customer Contest
Enter to win!
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> Customer Contest Winner
July 2008’s Chat Contest Winner!

> Continued: Some Interesting
Election Time Statistics

> Want to Catch a Glimpse of
Santa Claus under Your
Christmas Tree?
PenTeleData’s Computer Patrol
offers Video Surveillance Systems!

> Fun Facts

You thought you knew
everything...
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