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FUlly Managed pOtS ReplaceMent 
WitH Single SOlUtiOn tecHnOlOgy

WHy Managed Specialty lineS?
Thousands of analog devices have historically functioned more successfully on legacy ana-
log connections; however, with carriers increasing rates and decreasing the support of the 
analog infrastructure, enterprises are searching for alternative solutions. 

Our fully managed plain old telephone system (POTS) replacement solution for end-of-life 
and cost-prohibitive analog lines provides a next-gen alternative. 

Managed Specialty Lines is an end-to-end solution that provides quality at scale, simple 
management, substantial cost savings, and fully managed deployment for a wide range 
of lines such as alarms, elevators, security gates, meter testing, out-of-band management, 
and more.

Consider the Number of Lines Per Site (Multi-Line Sites)
• Fire and burglar alarms • Point-of-sale or credit card machines
• Gate access • Fax machines
• Employee FOB scanner • 911 emergency lines
• Elevator lines

Key Benefits for Your Business 
Futureproofed Solution.
Carrier-grade cloud solution allows you to leverage next-gen technology with 
lower costs, enhanced reliability, and ability to easily convert analog lines to 
digital lines. Virtually every hardline connection your business has can now be 
replaced with a singular solution. 

Reduced Cost. 
Replace high maintenance, capex heavy analog hardware with a flexible pricing 
model that delivers an immediate return on investment (ROI). With per site pric-
ing, achieve greater savings for multi-line sites. Installation, maintenance, and 
future upgrades are all included.

Simple Management.
Everything is included. No need to worry about upgrading technology. Critical 
systems are monitored and managed, freeing up resources for you to concen-
trate on your business.
 

Business Voice MSL

penteledata OFFeRS a 
FibeR RicH backbOne WitH 

neaRly 10,000 MileS 
OF FibeR Optic cabling 
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We’ve Has Made It Easy

Equipment

All CPE hardware is 
provided, including LTE 
router, ATA and UPS, as 
well as backup cellular 

connectivity for always on 
visibility.

Installation

Custom installation, 
coordination with local 

guidelines and specialty 
vendors, including 

provisioning, installation, 
call control, and PSTN 

connectivity.

Management

Proven multi-box solution 
that provides better quality 

and easier management 
than other single box 

solutions available in the 
backed by availability SLAs 

of 99.99%.

Support

Unified, reliable alerts and 
alarm reporting. Plus,

only manage one vendor
for your applications, 

network, and support — 
saving your business time 

and effort.
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WANT TO LEARN MORE? 
CALL TODAY AND SCHEDULE A FREE BUSINESS NEEDS ANALYSIS.   

<Your Business Sales Team Contact Information Here>

MANAGED SPECIALTY LINES AT WORK
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We Have Made it eaSy

> Equipment 
All CPE hardware is provided, including LTE router, ATA and UPS, as well as backup  
cellular connectivity for call path resiliency.

> Installation  
Custom installation, coordination with local guidelines and specialty vendors, including 
provisioning, installation, call control, and PSTN connectivity.

> Management 
Proven multi-box solution that provides better quality and easier management than 
other single box solutions available.

> Support  
Unified, reliable alerts and alarm reporting. Plus, only manage one vendor for your 
applications, network, and support — saving your business time and effort.


