It’s About Good Service

PenTeleData began in 1994 with the idea of providing high-speed data and
Internet connectivity in Pennsylvania and New Jersey. In 1995, that vision
came true. Our strategic partnership has invested more than $300 million

in fiber optic infrastructure with over 10,000 miles of fiber optic cabling that
serves existing customers in all facets of life from their homes to business,
including banking, healthcare, education, government, retail sales, and the
wireless industry. We’ve made a commitment to the areas we serve, so we're
proud to provide the connections and technology to support community
growth.

Desaki Restaurant is a family-friendly dining experience in the Pocono Moun-

tains. Celebrating family, food, fire and fun, their talented Hibachi chefs prepare

all your favorites including filet mignon, lobster, scallops, salmon, chicken, NY

Strip, and jumbo shrimp. They also offer unique sushi creations. It's worth men-
tioning that the meaning of the word Desaki is destination. That's exactly what
the Trapasso family intended when they opened the restaurant — it's more than

just a restaurant; it's an experience.

Recently, their family opened one of the newest Pocono hospitality experiences.

Located next to Desaki on Route 611, The Swiftwater is a 100-room hotel with

high-class service amenities, including a year-round heated indoor-out pool and

concierge services. Rooms offer a touchpad that not only controls the HVAC,
but also the lighting. The bathrooms include rainfall showers and bright green

tile designs. The bedrooms contain paintings made by artists local to the area.

The Swiftwater debuted a refined dining atmosphere in June. The Olivet
features indoor and outdoor seating on a garden patio. The restaurant boasts

floor to ceiling glass doors, which open to the patio during the warmer seasons.
The indoor dining room is a blend of wood beams, glass chandeliers, and gold

accents. The bar features a marble countertop, custom gold centerpiece, and
gold floral accent lights.

Going Above and Beyond with Dedicated Internet Access

When asked about why his businesses chose PenTeleData for The Swiftwater,

Dante Trapasso, Managing Partner, explained, “We chose PenTeleData because

it has the area’s most reliable network services. We had great experiences in
the past with our other businesses and wanted to make sure that we could

count on the company we selected. We already used their broadband services
for Desaki and now use their fiber solutions for the hotel. We have a thriving lux-
ury hotel where Internet speeds and security are of the utmost importance. Our
customers always comment on the lightning speed of our Internet. PenTeleDa-

ta’s fiber connection helps us provide the best guest experience possible.”
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PenTeleData: Dependable Today and Into
the Future

When we mentioned reliability, he added, “Although
The Swiftwater has only been open a couple of months,
there have not been any issues; however, prior to and
during the installation phase we could always count

on the people of PenTeleData. Our Sales Representa-
tive has been the best help during this process. He is
extremely dependable, thoughtful, and communicative,
which made the installation process a breeze. At one
point, we were running into a deadline issue and we
didn’t see a work around; | reached out and he was
able to move schedules around to accommodate. That
action alone saved a month delay in our schedule. In
an ever-developing world that relies on technology
more and more, we will lean on PenTeleData and their
expertise as we continue forward into our plans in the
years to come.”



